[bookmark: _GoBack]Installing Crystal Reports

From eGRandS when you click for your first time on a crystal report, you usually get an option to download the necessary files. Look to see if you have the following .dlls already downloaded: (usually found in c:\crv) 
crviewer.dll
sviewhlp.dll
swebrs.dll

Then follow the instructions listed below:
1) Create a folder directory called: c:\crv\ActiveXViewer
2) Copy all files to this directory.
3) Run Install.cmd by right clicking on this file and "Run as Administrator".
   Note: This is the file you need to create following the instructions further below.
4) Hit any key on your keyboard in the command window to finish.
   Note: A successful install will NOT message things like 'Access Denied'.
5) Run a report.
6) The first time a report renders, you must hit the "Allow" button on the popup warning, which is located usually at the bottom of the browser window.
   Note: Sometimes you may have to hit it twice for it to accept.

Below is the script needing to be placed in a .cmd file ( ie. Install.cmd ) - which you will need to create. Just open notepad, and paste. Save the file as a .cmd not as a .txt file.

echo on
cls

copy "c:\crv\ActiveXViewer\crviewer.dll" "c:\windows\downloaded program files\crviewer.dll"
copy "c:\crv\ActiveXViewer\swebrs.dll" "c:\windows\downloaded program files\swebrs.dll"
copy "c:\crv\ActiveXViewer\sviewhlp.dll" "c:\windows\downloaded program files\sviewhlp.dll"

copy "c:\crv\ActiveXViewer\crviewer.dll" "c:\windows\system32\crviewer.dll"
copy "c:\crv\ActiveXViewer\swebrs.dll" "c:\windows\system32\swebrs.dll"
copy "c:\crv\ActiveXViewer\sviewhlp.dll" "c:\windows\system32\sviewhlp.dll"

regsvr32 /s "C:\Windows\Downloaded Program Files\crviewer.dll"
regsvr32 /s "C:\windows\Downloaded Program Files\swebrs.dll"
regsvr32 /s "C:\windows\Downloaded Program Files\sviewhlp.dll"

regsvr32 /s "C:\windows\System32\crviewer.dll"
regsvr32 /s "C:\windows\system32\swebrs.dll"
regsvr32 /s "C:\windows\system32\sviewhlp.dll"

pause

It may now be a matter of updating your browser settings.  Here are three steps.  Please complete the first two.  If that does not resolve the issue, please do the third step:

1)      Go to Tools in IE -> Internet options -> Security Tab -> Click the Trusted Sites icon -> Click Sites button -> add our domain “guarantorsolutions.com” to the list of trusted sites.
-Retry before proceeding to step 2. 
2)    Go to Tools in IE > Internet Options > Browsing History – Settings > Check for new versions of the page – select ‘Every time I visit the webpage’
                                -Retry before proceeding to step 3.
3)      Go to Tools in IE -> Internet options Advanced tab 
-Please screen shot (scrolling and taking several screen shots) of all of the “setting” top to bottom and send them back to me.


